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7IM Client Portal:  
Capital Gains Tax  
user guide
A helpful guide takes you through the main features  
of our Capital Gains Tax (CGT) tool designed to help  
you understand our CGT position
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CGT overview If you are having trouble accessing your 
portfolio or have forgotten your password, 
please contact us, on 020 7760 8790, we are 
available Monday to Friday, 09:00 – 17:30hrs.

Reports button here
Your Financial Adviser takes responsibility for managing your 
CGT. This guide is designed to help you find your way around 
the tool and maximise its features. There is a glossary (see 
page 10) and frequently asked questions (see pages 15 – 17).

We cannot give tax advice but your Financial Adviser or 
7IM Relationship Manager can answer questions about the 
records that we hold. HMRC have published a Share and 
Capital Gains Tax Help Sheet explaining the rules around the 
purchase and sale of shares which is available from  
www.gov.uk.

1. Accessing the CGT tool

The CGT tool can be accessed via our secure client portal  
at www.7im.co.uk. Use your usual credentials to login to  
your portfolio.

You will find the ‘Capital Gains Tax’ button at the bottom of the 
home page (see image below). Please note that CGT does not 
apply to taxable accounts excluding, ISA, SASS or SIPP. We 
are not presently able to show CGT information for Corporate 
or Charity accounts.

2. Accepting terms and conditions

The first time you access the CGT tool you will be asked to 
accept the terms and conditions under which this tool is  
made available. You will only need to accept this disclaimer 
the first time that you access the tool. Please bear in mind 
that we do not offer tax advice nor can we guarantee the 
accuracy of the data.
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CGT summary
3. View CGT Allowances

The first section of the CGT Summary screen contains a 
summary of your CGT allowances, gains and losses for the 
current tax year. You can hover over the help icons for a 
definition of each of the terms.

Your CGT allowances for the current tax year can be seen in 
the CGT Summary screen in the image opposite.

CGT allowances from previous tax years can be found in the 
‘Realised Gains and Losses’ tab, see page 6 – View Realised 
Gains / Losses for more information.

4. View Unrealised Gains / Losses

The second part of the screen details all of the holdings within 
each CGT eligible account.

These tables on this screen are designed to help you 
understand what your CGT liabilities might be, if a sale was 
made.

Actual CGT liabilities incurred can be found in the ‘Realised 
Gains and Losses’ tab discussed on page 6.

You can export this report into a .pdf or Excel file using the 
buttons in the top right hand section of the screen.



7IM Client Portal: Capital Gains Tax user guide 5

5. View book cost (price(s) paid for a holding)

The second half of the screen (see image on page 4) details 
your current CGT position per account. It includes the gain or 
loss for each holding that would be liable to CGT after a sale.

The column entitled ‘CGT Cost’ contains the book cost we have 
listed. Each of the holdings in this table will have a CGT status 
flag – seen in the far right hand column.

Your Relationship Manager or Financial Adviser will manage 
this on your behalf. Please note that this section will only 
include holdings liable for CGT*. Visit the ‘My Investments’ 
section to see a full list of your portfolio holdings.

*Exempt assets such as Gilts and Qualifying Corporate Bonds 
(QCBs) are not liable for CGT and therefore will not appear in 
the Unrealised Gain / Loss table.

CGT Flags

These colour-coded indicator ‘flags’ are used to help you 
understand the reliability of the underlying data.

CGT summary 
Continued

Green

The CGT cost is verified. All underlying book 
costs are present and all transactions were 
created by 7IM. For reporting purposes, the  
CGT cost can be considered accurate.

Amber

The CGT cost is unverified. This may be due to 
one or a combination of reasons: one or more 
book cost was not created by 7IM, a corporate 
action event has taken place, or the transaction 
precedes 2008. CGT costs marked as amber 
can be used for reporting purposes, but we are 
unable to verify their accuracy.

Red

The CGT cost is incomplete. One or more 
underlying book costs is missing. Therefore  
this CGT cost cannot be relied upon for  
reporting purposes.
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Glossary
Identification

These are the CGT rules used to calculate the CGT cost of a 
share / unit.

Section 104 – A Section 104 holding is used to identify a 
holding which has been purchased over several transactions. 
The shares / units acquired before the sale date, are pooled 
together and their cost averaged to create a single ‘CGT Cost’.

Following 30 Days (FIFO) – Is a category used to describe 
shares / units which were acquired in the 30 days following a 
sale. Sales are matched on a first in first out (FIFO) basis.

Net Chargeable Gain / Loss

The difference between the ‘total chargeable gain’ and ‘total 
allowable loss’.

Total Chargeable Gain

A sum of all of the gains made during the tax year.

Total Allowable Loss

A sum of all of the losses made during the tax year.

Unused CGT Allowance

Remaining annual exempt amount in the current tax year.

Allowable Losses Carried Forward

Any losses from previous tax years which have been recorded 
with HMRC and unused in the current tax year. These will be 
carried forward to be used in future tax years.

Allowable Losses Brought Forward

Any losses from previous tax years which have been recorded 
with HMRC.

CGT Allowance

Otherwise known as the ‘annual exempt amount’. This is the 
annual amount of gains you are able to make before you are 
liable for CGT.

Corporate Action

Any event that brings material change to a company and 
affects its stakeholders will create a notification called a 
corporate action. Splits, dividends, mergers, acquisitions and 
spinoff are all examples of corporate actions which affect 
shareholders.

Gain Liable for CGT

This is the taxable gain i.e. the chargeable gain that is above 
the annual exempt amount.
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Realised Gains & Losses
6. View Realised Gains / Losses

The Realised Gains and Losses tab is where you can find 
the reports you’ll need for your annual self-assessment tax 
return. You can export this report into a .pdf or Excel file using 
the buttons in the top right hand section of the screen.

This screen has a similar layout to the CGT Summary 
screen described earlier in this guide. Please bear in mind 
however that the values shown in this screen refer to actual 
CGT liabilities (i.e. those which have already been incurred) 
because of a sale that has been made.

The first section of the screen contains an overview of your 
CGT allowances and gains / losses for the selected tax year. 
Use the drop down selection to view previous tax years. You 
can hover over the help icons for a definition of each of the 
terms.

The second section of the screen details the accounts and 
sales which have been used to calculate the ‘Gain Liable for 
CGT’. A section 104 holding is used to identify a holding which 
has been purchased over several transactions. The shares / 
units acquired before the sale date, are pooled together and 
their cost averaged to create a single ‘CGT Cost’. Following 
30 Days (FIFO) is a category used to describe shares / units 
which were acquired in the 30 days following a sale. Sales are 
matched on a first in first out (FIFO) basis.

More detail on these two rules is available in the Share & 
Capital Gains Tax Help Sheet available from the HMRC 
section of www.gov.uk.

If you believe the information 
found on this screen or in 
your report is incorrect, 
please contact your Financial 
Adviser or Relationship 
Manager, details of which can 
be found on the ‘My Details’ 
page of the secure client 
platform.
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Reports 7IMagine
7. Download a CGT report

Reports can be exported as 
either Excel or .pdf files.

There are two ways to 
generate your CGT reports.

1. You can download your 
CGT reports from the CGT 
Summary’ or ‘Realised Gains 
/ Losses’ tab. The image 
adjacent and on page 6 
highlight the buttons which 
can be used to generate a 
downloadable file.

8. View your CGT in 7IMagine

Our award winning app – 7IMagine – now displays the  
current CGT status for CGT eligible accounts in the ‘My 
Summary’ section.

You will be able to view your unused CGT allowance and 
unrealised gains for the current tax year. You will need to 
log in to the secure client platform to make any changes 
or generate a report; you can’t update any CGT information 
directly into 7IMagine.

2. Use the ‘Reports’ link 
available at the top of the 
client platform, to the right of 
the ‘Home’ button, to access 
the report generator area. 
Navigate to the CGT tab, see 
the image below and select 
the report type.

If you select the ‘Realised 
Gain / Loss Report’ type you 
will also have the option to 
set the tax year you would 
like the report to cover.

Depending on when your 
account was opened, you will 
be able to generate a CGT 
report from 2007 / 2008 to 
the current tax year, see the 
image below.

You can also generate and 
export Portfolio Valuations 
and Transaction Reports in 
this area of the site.
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Frequently asked questions
How can I access a report for a previous tax year?

The ‘Realised Gain / Loss’ tab (page 6) explains how to view 
CGT reports for previous tax years. You can also use the 
‘Reports’ tab to generate these reports (please see page 7 
for a detailed explanation). Realised Gain/Loss Reports are 
available from 2008/2009 onwards.

Some of my CGT costs have an amber status. Can I still 
use this report to complete my Self-Assessment tax 
return?

Yes, the status of CGT costs refers to the reliability of the data. 
Whilst 7IM cannot guarantee the reliability of the data, you can 
use the details to complete your Self-Assessment return.

Can I access the CGT tool in 7IMagine?

The full range of functionality is only available via the client 
platform. Self Invest clients and those with a Financial Adviser 
will be able to see their unused CGT allowance and unrealised 
gains position, for the current tax year, in the summary screen 
of 7IMagine.

We hope that this guide has been a helpful 
introduction to our CGT tool. This section 
contains some frequently asked questions.

I have CGT exempt accounts e.g. ISA & SIPP and  
cannot generate a report. Who should I contact?

If you believe that an account is missing from the report 
please contact your Financial Adviser or Relationship 
Manager. Please note that not all accounts are eligible for CGT. 
Nontaxable accounts e.g. ISAs and SIPPs are CGT exempt. 
Therefore you will not be able to view these within the tool. 
Nor will you be able to generate a CGT report for them.

How can I export / print my CGT report?

You can export your report in Excel or .pdf format from any 
of the CGT screens or the report generator. Use the buttons 
found in the top right of the screen to generate a report of 
unrealised or realised gains / losses. The report generator 
found in the ‘Reports’ area also allows you to select the 
tax year and file format. See page 6 for a more detailed 
explanation.
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I need to complete my tax return. Where can I find 
the information I need to complete my annual Self-
Assessment form?

This information, for the current and previous tax years, is 
available via the ‘Realised Gains and Losses’ tab. Please see 
page 11 for an explanation. Use the .pdf and Excel buttons to 
download the report you see on screen. You can also generate 
a report for the current and previous tax year using the 
‘Reports’ tab – see page 7.

Where do I find information regarding CGT in previous 
tax years?

Information regarding previous tax years is available in the 
‘Realised Gains and Losses’ tab – see page 6. You can also 
generate a report for a previous tax year using the ‘Reports’ 
section. Please see page 6 for a detailed explanation.

Frequently asked questions 
Continued

I believe some of the information in my report is 
incorrect, what should I do?

Contact your Financial Adviser or Relationship Manager. You 
can find the details of your adviser/ Relationship Manager 
in the ‘My Details’ tab of the client platform. Please note that 
transactions pre-dating 1 January 2008 and / or involving a 
corporate action event being applied may not be viewable.

I have more questions about my tax. Who should  
I contact?

7IM does not provide tax advice. Please consult your Financial 
Adviser, Accountant or Tax Adviser.
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