
AUGUST 2019

THE 7IM PLATFORM

For Financial Adviser use only. It should not be distributed to or relied upon by retail clients.

OFFSHORE PLATFORM 

USER GUIDE



PLATFORM RELATIONSHIP MANAGERS

CLICK HERE TO FIND OTHER REGIONAL CONTACTS IN OUR BUSINESS 

DEVELOPMENT AND DISCRETIONARY TEAMS. 
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London & South 

East

South West & 

International

Scotland & North

Hayley Stubbs
Hayley.Stubbs@7im.co.uk 

0203 823 8807

07818 809 961

Sam Cole
Sam.Cole@7im.co.uk 

0203 823 8845

07436 107 919

Lisa Walker
Lisa.Walker@7im.co.uk 

07392 085 884

Chris Coombs
Chris.Coombs@7im.co.uk 

0203 823 8780

07384 258 515

Sam Waring
Sam.Waring@7im.co.uk 

0203 823 8462

07500 060 082

Hazel Willox
Hazel.Willox@7im.co.uk 

07717 806 485

Paul Clarke
Paul.Clarke@7im.co.uk 

0203 823 8487

07384 114 235

https://www.7im.co.uk/financial-intermediary/who-we-are/meet-the-team


London & South East 

(PS1)

South & West 

(PS2)

North & Scotland

(PS3)

0203 823 8707

PS1@7im.co.uk

0203 823 8644

PS2@7im.co.uk

0203 823 8599

PS3@7im.co.uk

PLATFORM SERVICE TEAMS
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ALL TEAM MEMBERS ARE AVAILABLE TO ANSWER YOUR QUERIES, WHATEVER 

YOUR REGION. YOU MAY ALSO GET CONTACTED BY OUR ACCOUNT OPENING AND 

TRANSFERS TEAMS IF THEY HAVE SPECIFIC CLIENT NEW BUSINESS QUERIES.



Offshore Platform Investment Choices
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Offshore Platform Fees & Charges
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FLAT RATE PLATFORM CHARGE OF 0.25% ON AMOUNT IN 7IM S CLASS FUNDS
ABOVE TIERS APPLY TO VALUE OF INVESTED IN NON-7IM FUNDS
NO INITIAL OR TRADING CHARGES INCLUDING ETF/SHARE TRADING*

*CHARGES FOR FOREIGN LISTED SECURITIES (£25) AND FX TRANSACTIONS (0.5%) DO APPLY

Tier Value (non 7IM funds) Platform Fee (pa)

£0 - £500,000 0.30%

£500,000 - £1m 0.25%

£1m – £2m 0.15%

£2m – £5m 0.08%

Balance over £5m 0.05%



Offshore Client Terms & Conditions
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BASIS FOR CLIENT’S CONTRACT WITH 7IM.
ADDITIONAL SUPPLEMENT FOR CLIENTS OF JERSEY BASED INTERMEDIARIES
COPIES AVAILABLE FROM WWW.7IM.CO.UK/PRIVATE-CLIENT/REGULATORY-AND-LEGAL/TERMS-AND-
CONDITIONS

http://www.7im.co.uk/private-client/regulatory-and-legal/terms-and-conditions


Submitting A Client (Personal)
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PERSONAL ACCOUNT OPENING FORM TO BE COMPLETED AND ORIGINAL 

RETURNED WITH AML EVIDENCE (IVC NOT ACCEPTABLE), BANK STATEMENT AND 

ANY TRANSFER PAPERWORK (IF APPLICABLE).



Submitting A Client (Non-Personal)
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SPECIFIC FORMS DEPENDING ON THE ACCOUNT TYPE BEING APPLIED FOR



Anti-Money Laundering

• Individuals – proof of ID, address and bank details 

• Corporate – certificate of incorporation, reports and accounts, 

signatory list, list of directors, bank statement dated within last 3 

months, AML on at least 2 directors & AML on beneficial owners 

with at least 25% shareholding.

• Trusts – copy of trust deed, signatory list, AML on settlor, personal 

trustees, beneficiaries. For corporate trustees please provide same 

AML as for corporate applicants outlined above. Bank statement 

within last 3 month
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ABOVE IS A GUIDELINE FOR THE DOCUMENTATION WE REQUIRE BUT WE RESERVE THE 

RIGHT TO REQUEST MORE INFORMATION/DOCUMENTATION ON A CASE BY CASE BASIS.

MUST BE CERTIFIED COPIES OF DOCUMENTATION OR ORIGINALS.



APPOINTING INVESTMENT MANAGER
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SIGNED BY CLIENT AND ADVISER TO APPOINT THE INVESTMENT MANAGER AND 

AUTHORISE THE FEES. SEPARATE FORM PER INVESTMENT MANAGER.

If a client will be investing in 

a discretionary model 

portfolio provided by a third 

party investment manager 

they will need to sign this 

appointment form.

7IM need original copy of 

this form before you will be 

able to invest. 



7IM Portfolio Reference

 Client Reference (eg JOF5UHW) – unique to that client

 Account Type (eg X) – the ‘wrapper’ type (see list on left)

 Portfolio Suffix (eg D) – the type of portfolio (or ‘sub 

account’) see below.
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Letter Account Type

F Corporate

V Joint GIA

W Trust

X Individual GIA

Z Offshore Bond

Suffix Portfolio Type

D Dealing 1

E Earnings

J,K,N Dealing 2,3,4

W Cash (GIA only)

KNOWING THE ABOVE STRUCTURE ENABLES YOU TO IDENTIFY WHAT TYPE

OF ACCOUNT A CLIENT HAS JUST FROM THE 7IM REFERENCE

NOTE JO IN CLIENT REFERENCE IS ALWAYS THE LETTER O NOT A ZERO

 Each 7IM portfolio number is made up of three separate parts:



Flexibility for Segregating Income

The ability to have multiple portfolios (or sub accounts) within an 

account allows you to segregate different ‘pots’ for different purposes.

Multiple Dealing portfolios can be used to split the total investment 

into different ‘pots’ that have different time frames for use (see 

example diagram) or perhaps to segregate some satellite shares 

from the rest of the account which will be managed by a third party 

DFM model provider.

The Earnings portfolio can be used to automatically collect up any 

dividends or income derived from the Dealing portfolios and then 

either:

• Hold until requested;

• pay out the natural income on a given frequency; or

• pay out a fixed amount on a given frequency
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ANY OF THESE ADDITIONAL PORTFOLIOS CAN BE SET UP AS PART OF THE 

ACCOUNT OPENING PROCESS (SEE ACCOUNT OPENING FORM) OR AT A LATER 

DATE BY REQUEST TO THE PLATFORM SERVICE TEAM (PS2@7IM.CO.UK) 

mailto:platformmailbox@7im.co.uk


Bank Account Details

 If any income needs to be paid to your client, please state the account that you 
would like income to be paid to on the application. This will be your client’s 
DEFAULT bank account.

 If capital payments should be sent to 
a separate bank account, please 
enclose a signed letter from the 
client’s requesting for the additional 
bank account to be set-up.

 When requesting capital withdrawals 
please specify the bank account you 
would like the payment sent to –
ELSE the payment will be made to 
the default bank account.
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IF ADDITIONAL BANK ACCOUNTS ARE REQUIRED OR EXISTING DETAILS NEED TO 

BE CHANGED, PLEASE SEND US A SIGNED LETTER OF INSTRUCTION FROM THE 

CLIENT/S WITH THE NEW OR ADDITIONAL BANK DETAILS THAT ARE TO BE ADDED.



Money In

 Electronic Payments 
 Please use bank details below to make deposits in GBP (for other currencies ask your 

PRM for details)

 Please make sure that the 7IM GIA reference only is included in the payment reference 

field.
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7IM Offshore Bank details (GBP only)

Bank: ROYAL BANK OF SCOTLAND, JERSEY

BIC code: RBOSJESXXXX

Sortcode: 16-10-28

A/c No: 50812656

A/c Name: Pershing (Channel Islands) Limited Client Money Account

IBAN: GB42RBOS16102850812656

Note that cheques are not acceptable so please ensure 

payments are only sent electronically



New Platform Assets Report

CHECK FOR NEW CASH RECEIVED OR NEW ASSETS TRANSFERRED IN
IMPORTANT TO MONITOR THIS REPORT REGULARLY
REPORTS > PRACTICE ADMINISTRATION > NEW PLATFORM ASSETS (CSV OPTION AND 
CUSTODY SET TO OFFSHORE)
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CREATING A NEW MODEL
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• Enter name and risk profile for model

• Model name cannot be changed once the model has been created

• Tick relevant ISA / Offshore Bond eligibility boxes

• If creating a model to be held in offshore custody, you must tick  the ‘For Offshore 

Custody’ box

• You will not be able to tick the ‘ISA Eligible’ & ‘Offshore Bond Eligible’ boxes if you are 

creating a model for offshore custody 

GO TO: TOOLS > MODEL PORTFOLIOS > NEW MODEL



EITHER… ADD SECURITIES
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CLICK ADD SECURITIES BUTTON TO START ADDING FUNDS INTO THE MODEL



SECURITY SEARCH
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SEARCH AND SELECT ALL SECURITIES REQUIRED FOR THE MODEL. THIS IS BEST 

DONE BY THE FUND’S SEDOL CODE RATHER THAN BY NAME.

You can check if a fund 

is available on our 

platform by going to 

Research > Security 

Search and typing in a 

SEDOL code or part of 

the fund name.

This is best done before 

you start to build your 

models.



ADD FUND WEIGHTINGS
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EDIT (CLICK THE PENCIL ICON) AND ACCEPT (TICK ICON) MODEL PERCENTAGES. 

ENSURE THERE IS CASH WITHIN THE MODEL  (2% RECOMMENDED) . 

SAVE AMENDMENTS.



AUTHORISE MODEL PORTFOLIO
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Another user at your firm needs to authorise any new models 

or changes to existing models before they can be used.

Models requiring authorisation will appear in the Pending 

Authorisation tab of other users, as above.



AUTHORISE MODEL PORTFOLIO
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ONCE AUTHORISED THE MODEL WILL APPEAR IN THE DEALING SECTION TO BE 

INVESTED IN. MODELS WILL ALSO APPEAR IN THE ILLUSTRATION TOOL UNDER 

“PUBLIC PORTFOLIOS”



DEALING – Buying

INVEST CASH TRADES INTO ETFS / EQUITIES WILL GET ROUNDED DOWN TO THE 

NEAREST WHOLE SHARE. *REBALANCE WILL ADJUST EXISTING HOLDINGS TO 

BRING THEM IN LINE WITH THE SELECTED MODEL PORTFOLIO
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Please note that trades cannot be cancelled once submitted.

All trades are from GBP cash. Contact us for trading in other currencies.

Four different trade types to buy assets:

1. Invest Cash – investing a certain £ amount into selected funds

2. Buy Units – buying a certain number of units regardless of cost

3. Model Portfolio – investing a certain £ amount into a model portfolio

4. Rebalance – linking an account to a DFM model for the first time or 

rebalancing an existing account*

• Add all trades to Order Sheet then submit Order Sheet

• Minimum £30 buy per fund. Buy trades below this amount will be 

highlighted in red and will need to be removed from the order sheet 

before submitting.

• 11am dealing cut off (for funds that price at midday).



DEALING – Buying

PLEASE NOTE THAT TRADES CANNOT BE CANCELLED ONCE SUBMITTED, SO 

PLEASE CHECK THAT EVERYTHING IS CORRECT BEFORE SUBMITTING THEM.
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DEALING – Selling

RAISE CASH SALE TRADES FROM ETFS / EQUITIES WILL GET ROUNDED UP TO 

THE NEAREST WHOLE SHARE. *REBALANCE WILL ALSO ADJUST EXISTING 

HOLDINGS TO BRING THEM IN LINE WITH THE SELECTED MODEL PORTFOLIO
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Four different trade types to sell assets:

1. Sell Units – selling a certain number of units, with proceeds unknown

2. Raise Cash – selling an unknown number of units to generate a specific £ 

amount. Can be single fund or proportional across all funds in portfolio.

3. Liquidate – selling 100% of a holding or 100% of all holdings

4. Switch – selling A and rebuying B (see separate section)

5. Rebalance – selling anything not included in model and investing in model*

• Add all trades to Order Sheet then submit Order Sheet

• No minimum trade size for selling.

• 11am dealing cut off (for funds that price at midday).

Please note that trades cannot be cancelled once submitted.

All trades will go into GBP cash. Contact us for trading in other currencies.



DEALING – Selling

PLEASE NOTE THAT TRADES CANNOT BE CANCELLED ONCE SUBMITTED, SO 

PLEASE CHECK THAT EVERYTHING IS CORRECT BEFORE SUBMITTING THEM.
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DEALING – Switching

7IM PLATFORM WILL PROCESS QUEUED BUY TRADES IN ACCORDANCE WITH IN-

BUILT RULES LINKED TO SETTLEMENT PERIODS AND BUFFERS. TYPICALLY THIS 

WILL BE THE FOLLOWING DAY BUT MIGHT NOT ALWAYS BE THE CASE.
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1. Selling fund A – either £ or % amount; and 

2. Buying fund B, C, D, etc – either £ or % amount

Examples:

• Sell 100% of Fund A and reinvest 100% of proceeds into Fund B

• Sell 100% of Fund A and reinvest 50% into Fund B and 50% into Fund C

• Sell 50% of Fund A and reinvest 100% of proceeds into Fund B

• Sell £5,000 Fund A and reinvest 100% of proceeds into Fund B

• Sell £5,000 Fund A and reinvest £4,500 into Fund B, £500 in cash

Sell trades will get placed at next available dealing date; and

Buy trades will ‘queue’ and automatically be done by 7IM Platform as soon as 

possible (typically day after sell trade where settlement periods are the same).

No minimum sale size; minimum buy size is £30.

All trades will be in GBP. Contact us for trading in other currencies.



DEALING – Switching

PLEASE NOTE THAT TRADES CANNOT BE CANCELLED ONCE SUBMITTED, SO 

PLEASE CHECK THAT EVERYTHING IS CORRECT BEFORE SUBMITTING THEM.
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DEALING – Rebalancing

7IM PLATFORM WILL PROCESS QUEUED BUY TRADES IN ACCORDANCE WITH IN-

BUILT RULES LINKED TO SETTLEMENT PERIODS AND BUFFERS. TYPICALLY THIS 

WILL BE THE FOLLOWING DAY BUT MIGHT NOT ALWAYS BE THE CASE.
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• Brings an account in line with a model portfolio (either adviser or DFM).
 Multiple adviser models (including a cash model) can be blended by %

 Single DFM model can be selected per portfolio (aka sub-account)

 Client must sign authority form before DFM model can be used

• 7IM Platform will calculate any necessary sale trades (Sell Units) and buy 

trades (Invest Cash). 

• No minimum sale size. Minimum £30 buy per fund. Buy trades below this 

amount will be highlighted in red and will need to be removed from the order 

sheet before submitting. Other trades will not be recalculated.

• Sell trades will get placed at next available dealing date; and

• Buy trades will ‘queue’ and automatically be done by 7IM Platform as soon 

as possible (typically day after sell trades where settlement periods are the 

same).



DEALING – Rebalancing

PLEASE NOTE THAT TRADES CANNOT BE CANCELLED ONCE SUBMITTED, SO 

PLEASE CHECK THAT EVERYTHING IS CORRECT BEFORE SUBMITTING THEM.
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MONITOR TRADES

CHECK TRADES COMPLETE SUCCESSFULLY IN “MY ORDERS”  

THIS SHOWS TRADES “IN PROGRESS”, “COMPLETED” & “NOT SUBMITTED” 

ANY TRADES IN “NOT SUBMITTED” SHOULD BE REVIEWED IMMEDIATELY
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You can view trades done by others 

in the Orders on Behalf section:



PORTFOLIO POSITIONS

POSITIONS = VALUATION

CLICK ON FUND NAME (7IM FUNDS ONLY) TO SEE LATEST ‘LOOK THROUGH’

FUND FACTSHEETS AVAILABLE
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To download go to: 

Reports > Client Admin > 

Positions and choose 

options.



ACCOUNT LINKED TO DFM MODEL 
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PORTFOLIO IS ‘FLAGGED’ AS BEING LINKED TO A DFM AND THE NAME OF THE 

MODEL THAT THE PORTFOLIO IS LINKED TO APPEARS.



DFM MODEL PORTFOLIO GROUPS
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CLIENT ACCOUNTS ARE AUTOMATICALLY ENTERED INTO A DFM MODEL GROUP AND 

CAN ALSO BE REMOVED BY CLICKING THE “REMOVE” BUTTON WHEN THE CLIENT 

CHECKBOX IS SELECTED.

Go to:

Tools > 

Portfolio 

Groups



DE-LINKING FROM DFM MODEL

Please remember that when 

closing an account, you need 

to delink that account from the 

DFM model so that you can 

liquidate the assets ready for 

closure. Go to: 

Reports > Portfolio Groups 

> Select the DFM model

IF YOU NEED TO RE-LINK A PORTFOLIO TO A DFM MODEL AFTER IT HAS BEEN DE-

LINKED, THIS IS DONE BY REBALANCING THAT PORTFOLIO TO THE DFM MODEL AS 

IF IT WAS A NEW CLIENT. DO NOT CLICK ORANGE UNLINK BUTTON.
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Don’t forget to click Save 

otherwise your delinking 

won’t take effect.

1

2

3



REGULAR INVESTMENTS
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7IM WILL INVEST INTO CHOSEN FUNDS USING ANY AVAILABLE CASH IN THE 

CLIENT’S ACCOUNT. IT IS YOUR RESPONSIBILITY TO ENSURE CASH IS THERE.

 Client sets standing order up with their bank to ensure monies are 

in their 7IM account no later than the 5th of the month. This will 

ensure there is enough time each month for the cash to be available 

when we go to trade on the 10th of the month (or the next working day 

if 10th falls on a non-working day)

 Complete Regular Investment Instruction Form (no client signature 

required)

 Investment dates – only 10th of month is available

 Min £200pm (or £500pm if advisory model portfolio) min £30 per 

fund).

 Regulars into adviser models will need updating by you if model changes



CASH MANAGEMENT

Standard 2% Cash Buffer should cover one year’s worth of:

 Adviser Ongoing Fees

 7IM Platform Fees

 Third Party DFM Fees

Make additional cash available over and above 2% Cash Buffer to 

cover:

 Adviser Initial Fees 

 Regular Withdrawals / Income (earnings portfolio?)

Reports > Cash Buffers > All Cash Buffer report to see cash balances

Reports > Practice Admin > Regular Payments report to see clients with 

regular withdrawals set up and cash balances of those accounts.

IT IS YOUR RESPONSIBILITY TO ENSURE SUFFICIENT CASH BALANCE IS 

MAINTAINED IN A CLIENT’S PORTFOLIO
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WITHDRAWALS & CASH MOVEMENTS

Payments Out

 Can be made using cleared cash only 

 CHAPS
– All adhoc withdrawals submitted on Platform go via CHAPS

– Money is in the client’s account on the same day (midday cut off), otherwise next day.

 Use Transactions > Cash Movements > Cash Withdrawal to instruct

 Cash Movements Between Accounts / Sub-Accounts

 Transactions > Cash Movements > Cash Movement to instruct 

 Moved monies will show in the new account the following day (if instruction 

received before 2.30pm)

THE CASH BUFFER SHOWN ON SCREEN IS A TARGET AMOUNT ONLY (NOT HOW 

MUCH IS ACTUALLY HELD IN CASH) AND WILL NOT PREVENT YOU MOVING OR 

WITHDRAWING ALL THE CASH
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INITIAL FEES – PAID WEEKLY

 Initial fees can be fixed one-off £ amounts or % rates applied to any new 
cash/assets (GBP only)

 % fee rate applies to value of cheque/deposit/re-reg asset.

 As new ISA money goes into GIA first, the GIA needs to have an initial 
fee rate set up. ISA initial fee rate only applies to ISA transfers.

ALL INITIAL FEES NEED TO BE APPROVED ONLINE BEFORE THEY CAN BE PAID. 

SEE NEXT PAGE FOR DETAILS. INITIAL FEE RATE REPORT AVAILABLE ONLINE.

ABOVE PROCESS ALSO APPLIES TO AD-HOC FEES.
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INITIAL FEES DASHBOARD

PRACTICE > INITIAL FEES > AWAITING APPROVAL

ALL INITIAL FEES NEED TO BE APPROVED ONLINE BEFORE THEY CAN BE PAID. 

WEEKLY CUT-OFF IS 5PM ON TUESDAY FOR WEDNESDAY BACS PAYMENT.
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 Fee % or £ can be amended (downwards only) prior to approval.

 Which account the fee is taken from (Fee Source Portfolio) can be changed.

 Source Cash lets you know if there is enough cash to pay the fee.

 Unwanted fees can be cancelled. Wanted fees need to be approved.

 Approved fees will be deducted from client’s 7IM account on day of approval (if before 5pm)



ONGOING FEES – PAID MONTHLY

USE ACTIVITY FILTER  AND DATE RANGE TO VIEW FEES OVER A CHOSEN PERIOD.

ANY INCREASE IN FEES NEEDS A SIGNED AUTHORITY FROM THE CLIENT
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In client’s account:



ONGOING FEES – HOW TO MONITOR

THERE NEEDS TO BE SUFFICIENT CASH FOR FEES TO BE PAID OTHERWISE THEY 

WILL CARRY OVER TO THE NEXT MONTH. 

FEES DEDUCTED & PAID MONTHLY IN ARREARS AROUND 25TH OF EACH MONTH.
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Firm’s Ongoing Payment statement:

Also use 

the Fees 

reports to 

see what 

fee rate an 

account is 

set up on



CHANGING FEE RATE

 Reduction in fee rate – email 7IM 

(no client authority required)

 Increase/addition of fee rate – use 

Change of Fee form signed by the 

client (Clients > Blank Forms > 

Miscellaneous Forms)

 Use above form if fees to be 

changed from the level set on the 

account pack

FEES CAN ONLY BE CHANGED FROM THE DATE AUTHORITY RECEIVED BY 7IM.

ALL ADVISER FEES HAVE TO BE AGREED IN WRITING BY YOUR CLIENT.
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REPORTS AVAILABLE ONLINE

 Cash holdings (£ and %)

 Fund holdings (aggregrated by fund or clients in a fund)

 New inflows (includes cash and in-specie transfers)

Regular withdrawals (fixed £ and natural income sweeps) 

 Account values (inc historical values)

 Fee rates by account (inc family group linking and DFM model links)

Individual client valuations and transactions

Client statements (see page 36 of this guide)

 Adviser Fee statements (initial and ongoing fees)

YOU CAN ALSO EXPORT LISTS OF TRADES PLACED, REGULAR INVESTMENTS SET 

UP, YOUR CLIENT LIST, PORTFOLIO GROUPS, MODEL PORTFOLIOS.
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MIFID MI REPORTS
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REPORTS > MIFID REPORTS

REPORTS > PRACTICE ADMIN > CLIENT HOLDINGS BY SECURITY

There are 4 reports available on platform to help you manage 

your clients’ accounts relating to MIFID:

Report Content

Complex Securities The report displays ALL complex securities available on the 7IM 

Platform not just those held by clients of a specific practice. 

MIFID Restricted Accounts The report displays any client accounts that have been marked as 

MIFID restricted by 7IM. Typically this is due to insufficient information

about the client (eg NINO, LEI, etc).

DFM Rebalance Exclusions The report displays portfolios that 7IM have delinked from a DFM model 

as a result of a DFM rebalance, and when the rebalance/delink 

occurred.

Client Holdings By Security The report displays a Complex Security and MIFID Reportable column.

You can identify all MIFID reportable securities held by their clients by 

selecting the All Securities Held option when running the report. 



MIFID 10% DROP NOTIFICATION
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WHERE YOU HAVE CLIENTS IN THE 7IM DISCRETIONARY MANAGED SERVICE OR 

MIS WE WILL BE CONTACTING YOUR CLIENTS DIRECTLY BY EMAIL OR LETTER TO 

NOTIFY THEM OF THE 10% DROP.

 7IM will inform you by email if any of the following fall by 10% or more 

during a quarterly reporting period*:

 Accounts you manage on a discretionary basis

 Accounts invested in 7IM models

 Accounts invested in third party DFM models

 It is your responsibility to communicate this to your clients.

 This will be calculated at account/tax wrapper level (eg GIA, ISA, SIPP) 

not dealing portfolio/sub account level (eg D, J, K)

 Will include accounts where any dealing portfolio is discretionary

 *Reporting periods are:

01/01 – 05/04 06/04 – 30/06 01/07 – 30/09 01/10 – 31/12



CONTRACT NOTES

A PAPER AND ONLINE CONTRACT NOTE IS GENERATED FOR EACH TRADE

PAPER CONTRACT NOTES CAN BE TURNED OFF WITH A SIGNED CLIENT 
AUTHORISATION LETTER

46



ELECTRONIC VS PAPER STATEMENTS

 Default is for clients NOT to receive paper statements, as long 

as we have their email address.

 Email address should be input as part of the application process.

 Clients will get email notification that their report is available 

online via 7IM website. They should then login and download it.

 Copies of all statements are available on the 7IM platform: 

Reports > Client Valuation Reports > Report Pack Monitor.

REPORTS WILL BE SENT QUARTERLY FROM 1ST JANUARY 2018 – MIFID2 REQUIREMENT.

CALENDAR QUARTERS: 01/01 – 05/04; 06/04 – 30/06; 01/07 – 30/09; 01/10 – 31/12.
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Client Reporting- Statements

CUSTOMISED AND MANAGED BY YOU ON THE PLATFORM (INC PAPER OR ELECTRONIC).

OPTIONAL EXTRA RISK ANALYSIS, ACCOUNT LEVEL DETAIL AND BENCHMARKS.

REPORTS AVAILABLE ONLINE FOR CLIENT TO DOWNLOAD. EMAIL NOTIFICATION SENT.
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http://www.7im.co.uk/media/404298/understanding_your_portfolio_valuation.pdf


CLIENT REPORTING – WEBSITE

CLIENTS HAVE  A “VIEW ONLY” WEBSITE ACCESSED HERE.

CAN DOWNLOAD THEIR QUARTERLY VALUATION FROM “MY DOCUMENTS”

THEY CAN ALSO DOWNLOAD TRANSACTIONS, CGT, & CONTRACT NOTES
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https://clients.7im.co.uk/


Client Reporting – 7IMAGINE APP

FREE 7IMAGINE APP ON MOST APPLE & ANDROID TABLETS & PHONES

USE EXISTING PLATFORM LOGIN DETAILS

CLIENTS NEED TO LOG IN TO  WEBSITE FIRST TO CREATE THEIR PIN
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3RD PARTY SOFTWARE INTEGRATION

 ‘Integration’ includes:

 Bulk valuations

 Transactions

 Fee reconciliation

 Check link below for list of software providers and who does what

 To use any integration service you will need an extra:

 7IM Data Services username*

 7IM Data Services password*

 Request both from 7IM (no form required)

 www.7im.co.uk/intermediaries/integration-services

FOR MORE INFORMATION GO TO:

WWW.7IM.CO.UK/INTERMEDIARIES/INTEGRATION-SERVICES

* THIS IS NOT THE SAME AS YOUR NORMAL 7IM LOGIN – A NEW ONE IS REQUIRED.
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http://www.7im.co.uk/intermediaries/integration-services
http://www.7im.co.uk/intermediaries/integration-services


7IM OFFSHORE FUNDS
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S CLASS FUNDS ARE AVAILABLE ON THE 7IM PLATFORM ONLY AND HAVE AN

AMC 0.25% LOWER THAN C CLASS TO OFFSET 0.25% PLATFORM CHARGE.

SEDOL

7IM Fund Name Inc Acc AMC OCF

7IM AAP Moderately Cautious (Dublin) Fund S BYZVYL4 BYZVYN6 0.25% 0.62%

7IM AAP Balanced (Dublin) Fund S BYZVY47 BYZVYB4 0.25% 0.48%

7IM AAP Moderately Adventurous (Dublin) Fund S BYZWJP6 BYZWJQ7 0.25% 0.49%

7IM Moderately Cautious (Dublin) Fund S BYY8DY2 BYY8DZ3 0.65% 1.17%

7IM Balanced (Dublin) Fund S BYY8F24 BYY8F35 0.65% 1.18%

7IM Moderately Adventurous (Dublin) Fund S  BYY8F02 BYY8F13 0.65% 1.29%



7IM OFFSHORE MODELS
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MODEL FEE IS 0.25% + VAT (IF APPLICABLE)

7IM Offshore Models 
(non UK Situs holdings)

£ € $
Income - -

Cautious - -

Moderately Cautious Moderately Cautious Moderately Cautious

Balanced Balanced Balanced

Moderately Adventurous Moderately Adventurous Moderately Adventurous

Adventurous Adventurous Adventurous



Third Party DFMs

• 7IM

• Affinity Private Wealth

• Ashburton 

• Bridport & Co Jersey

• Brooks Macdonald International

• Canaccord

• EFG Asset Management UK Ltd

• EQ Investors

• Harver Capital

• Invesco Asset Management

• James Hambros

• LGT Vestra Jersey

• Ravenscroft

• Rowan Dartington

• Smith & Williamson International

• Sparrows Capital

• Tilney Asset Management Ltd

• Waverton
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THESE DFMS HAVE AGREEMENTS IN PLACE TO PROVIDE MODEL PORTFOLIO 

SERVICES ON PLATFORM

OTHER PROVIDERS CAN BE ADDED ON A REQUEST BASIS


